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Noorul Fayaz Ahamed
CAND-000037

Role: IT Admin Company: Chai Kings Experience: 5 years

Contact Information

Phone

+918344490195

Email

b.fayazzahamed@gmail.com

WhatsApp

+918344490195

Location

Chennai, India

Professional Information

Current Company

Chai Kings

Current Job Title

IT Admin

Total Experience

5 years

Skills

CCNA-Networking Assembly of PC Assembly of Server Systems System Configuration 

Setting Up of Bluetooth Access Point Software Maintenance C C++ MS Word PowerPoint Excel 

Design Automation Data Analysis Project Management Data Science Communication Strategy 

Creative problem-solving skills Interpersonal Skills Decision-making skills 

Education

Bachelor of Technology in Computer Science and Engineering

Priest University India

Computer Science and Engineering

2015 - 2019



Diploma in Computer Science Engineering

M.I.E.T Polytechnic College

Computer Science Engineering

2012 - 2015

Languages

Tamil (fluent) English (fluent) Hindi (fluent)



Employment History

IT Admin

Chai Kings

2/1/2023 - Present

Procuring, maintaining, and administering computers and office equipment.

Serving as administrator for various corporate software systems.

Deploying and enforcing security policies and procedures.

Providing support and resolving IT-related issues for colleagues.

Knowledge of help desk software and remote-control tools.

Good knowledge of Apple MacOS administration and basic networking.

Excellent troubleshooting skills

IT Incharge

Somerian Health Care LLC. Tamouh Business hub

8/1/2021 - 1/1/2023

Supervises the installation of new hardware and networking for PCR sites.

Oversee the maintenance of Server systems and security hardware.

Provides technical support and troubleshooting for head office and sites.

Remote monitoring of network and systems.

Creation and maintenance of biometric database for employees.

Provides on-site support and assistance as needed.

Helped in maintaining good customer satisfaction

HARDWARE TECHNECIAN

AL ASAKB COMPUTER

4/1/2021 - 7/1/2021

Assembling of computer and server hardware.

Handled the repair and maintenance of computer hardware.

Maintained daily maintenance reports detailed repair reports.

Conducted stress tests on hardware before handing over the equipment to the customer.

Provided in-person technical support for organisations as required.

Helped in maintaining good customer satisfaction with daily follow-up

Assistant Manager

OYO HOTEL

1/1/2020 - 7/1/2020

Handled the daily administrative work.

Collaborated with various companies for promotional offers to customers thereby promoting their products.

Handled the coordination of various venture projects.

Managed and maintained the security system

NETWORK ENGINEER

Bharat Airtel

5/1/2019 - 12/1/2019

Supported and supervised the day-to-day working of networks and servers.

Managed inventory report and restocking of materials required for servicing.

Conducted routine checks on hardware for quality and unhindered working.

Assisted with the upgrade of network security and troubleshooting errors.

Managed servicing and repair of mobile and other related hardware



Position Requirements

Job Description

Our environment includes an existing production POS, voucher, telecom recharge and payment system. The developer must be 

capable of understanding and maintaining the existing legacy system while also developing newer backend integrations.

Core Environment

C#

.NET Framework / ASP.NET

Microsoft SQL Server

T-SQL

IIS / Windows Server

REST APIs, HTTP and JSON

Legacy ASMX Web Services

SOAP, XML and WSDL

Third-party API integrations

Visual Studio

Git

Postman / SoapUI

POS and voucher/recharge transaction systems

The existing architecture includes flows such as:

POS ’ .NET Backend/API ’ SQL Server ’ Telecom/Payment Provider API ’ Response ’ Database/POS

The developer may need to understand old C# projects, troubleshoot production transactions, work with SQL databases and stored 

procedures, maintain existing SOAP integrations, and implement new REST APIs.

Mandatory Requirements

1–4 years of relevant .NET/backend development experience

Strong C# fundamentals

.NET Framework / ASP.NET experience

Strong Microsoft SQL Server knowledge

Good T-SQL skills

Joins, transactions, indexes and stored procedures

REST API integration

HTTP, JSON and API authentication

Visual Studio

Basic IIS knowledge

Debugging and troubleshooting ability

Ability to understand and modify an existing codebase

Preferred Skills

ASMX Web Services

SOAP / XML / WSDL

ASP.NET Core / modern .NET

Advanced SQL Server troubleshooting and optimization

Windows Server

SoapUI

Telecom/recharge systems



POS systems

Payment integrations

Third-party API integrations

Legacy-system modernization
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