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ATIF AFZAL JAGIRDAR

CAND- 000062

Role: Senior Software Engineer Company: Elabs Infotech Pvt Ltd, Hyderabad Experience: 5 years

Contact Information

Phone

+91 8147746419

WhatsApp
+91 8147746419

Professional Information

Current Company

Elabs Infotech Pvt Ltd, Hyderabad

Total Experience

5 years

Skills
Windows OS & Windows Server (MCSE) Active Directory

Office 365 VMware Hyper-V RDP Support

Education

s M.Tech
VTU
Computer Networks
- 2015

e B.E
VTU
Computer Science

Email

atifajj@gmail.com

Location

Bangalore, Karnataka

Current Job Title

Senior Software Engineer

DNS DHCP

troubleshooting

WDS

technical support

WSUS

Microsoft Azure

Hardware & networking



- 2013

o PUC
Science
- 2008

e SSLC
- 2006

Certifications

¢ MCSA certified

¢ MCSE

Languages

English Hindi Kannada



Employment History

s Senior Software Engineer
Elabs Infotech Pvt Ltd, Hyderabad
5/1/2024 - 11/1/2024

e Service Desk Trainer
Zones Pvt Ltd
12/1/2022 - 11/1/2023

e System Administrator
Brennan IT
9/1/2021 - 5/1/2022

e Technical Support Engineer

Convergys
2/1/2019 - 7/1/2020

e Technical Trainer
IHHT
3/1/2018 - 1/1/2019

s Technical Trainer
Coordinal Tech Solution Pvt Ltd
4/1/2016 - 7/1/2017

Position Requirements

Job Description

3-6 years hands-on System Administration experience

Experience supporting multi-branch companies is strongly preferred

Retail/POS environment experience is a major advantage

Should have personally managed production servers, not only worked as L1 helpdesk

Mandatory Requirements

Candidate must understand:

Windows Server 2016/2019/2022
Active Directory

Domain Controllers

Users, computers and groups
Group Policy / GPO

DNS

DHCP

File servers

Shared folders

NTFS permissions

RDP

Windows Services

Event Viewer



Task Scheduler

Server performance troubleshooting

Preferred Requirements

VMware ESXi

vCenter basics
Creating/managing VMs
VM snapshots
Datastores

CPU/RAM allocation
VMware networking

VM migration
Backup/restore
Understanding HA
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