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Role: Windows System Administrator Company: Total Computer Solutions Pvt Ltd Experience: 14 years

Contact Information

Phone

+91 7829975993

Email

cithiks@gmail.com

WhatsApp

+91 7829975993

Location

Bangalore

Professional Information

Current Company

Total Computer Solutions Pvt Ltd

Current Job Title

Windows System Administrator

Total Experience

14 years

Skills

Microsoft Windows 2000 Server Family NT 98/95/XP/windows 7/windows 2010 Active Directory DNS DHCP 

Antivirus McAfee Symantec Windows 2012 R2 Server Firewall Outlook configuration Projector 

Windows 2008 server WINS Exchange server ERP (NAVIGATION) 

Education

Diploma in Computer Science & Engineering

karnataka university

Computer Science & Engineering (Polytechnic 3 Years)

 - 1997

MCSA



microsoft

 - 2003

Certifications

Microsoft Certified System Administrator (MCSA 2000)

NIIT Bangalore

Languages

urdu English tamil Arabic 



Employment History

Windows System Administrator

Total Computer Solutions Pvt Ltd

7/1/2020 - Present

Maintaining windows 2012 R2 Server (Dell power edge 350 series), Maintaining Firewall (Watch Guard M200 series), 

Creating/Maintaining users in Active Directory, Taking Daily Backup, Troubleshooting daily issues.(Desktop, network and server 

related issues), Outlook configuration, Maintaining Projector, Installing Windows operating systems and MS office

Hardware Engineer

Fast Tech Technologies Services Pvt Ltd

1/1/2016 - 12/1/2019

Maintaining windows 2008 server, Outlook configuration, DNS, DHCP, WINS, Desktop related issues., Configuring Printers

Computer Networking Engineer

Middle East Insulation-(Dubai)

1/1/2015 - 8/1/2015

Maintaining windows 2012 R2 Server, Exchange server, Symantec Backup, Desktop issues, ERP (NAVIGATION)

Help Desk/Customer Support Engineer

CMS Systems pvt Ltd

8/1/2010 - 12/1/2015

Technical Support Engineer

SAUDI OGER LTD (SAUDI ARABIA)

1/1/2005 - 6/1/2007

Implemented & Maintaining Windows 2000 Domain Controller., Implemented & Maintaining DNS and DHCP servers., 

Implemented & Maintaining Active Directory Services, Changed Basic Disk to Dynamic Disk., Recovered User Data & System 

State Data, Recovery from Disk Failure., Planning and Implementing 'Group Policy 'for around 100+ users in the Project, 

Handling Backup Structures using NT Backup (Daily, Weekly & Monthly), Security Patch Updates, Configured Antivirus Server 

and Maintaining Daily DAT Updates, Set up workstations & laptops & configuring on Network for Clients., Implemented & 

Configured Local Area connection (LAN), Implemented & Configured Dial Up Connections., Implemented & Configured Direct 

Connections., Implemented & Configured Virtual Private Network (VPN) with Team work., Speaking to clients from telephonic 

and solving the issues

IT Support Engineer

Concorde Systems (Bangalore)

9/1/2003 - 10/1/2004

Installation of Operating system and application according to needs, Network configuration of desktop to access email and 

shared resources., Installation, Configuration and troubleshooting the applications like MS office, Antivirus., Management and 

maintenance of desktop, laptop, server, network., Telephonic troubleshooting of IT related issues., Installation, Configuring 

& troubleshooting of SMTP & POP3 Outlook Express., Installation & managing updating of Antivirus & Microsoft patches on 

the Clients computers., Implemented Windows 2000 Domain., Installing and configuring DNS and DHCP servers., Worked 

on IBM PC, Laptops in different models, Preparing and deploying images of Desktops and Servers using Norton Ghost 6.01 

Software., Trouble shooting Desktop Settings

Position Requirements

Job Description



Our environment includes an existing production POS, voucher, telecom recharge and payment system. The developer must be 

capable of understanding and maintaining the existing legacy system while also developing newer backend integrations.

Core Environment

C#

.NET Framework / ASP.NET

Microsoft SQL Server

T-SQL

IIS / Windows Server

REST APIs, HTTP and JSON

Legacy ASMX Web Services

SOAP, XML and WSDL

Third-party API integrations

Visual Studio

Git

Postman / SoapUI

POS and voucher/recharge transaction systems

The existing architecture includes flows such as:

POS ’ .NET Backend/API ’ SQL Server ’ Telecom/Payment Provider API ’ Response ’ Database/POS

The developer may need to understand old C# projects, troubleshoot production transactions, work with SQL databases and stored 

procedures, maintain existing SOAP integrations, and implement new REST APIs.



Mandatory Requirements

1–4 years of relevant .NET/backend development experience

Strong C# fundamentals

.NET Framework / ASP.NET experience

Strong Microsoft SQL Server knowledge

Good T-SQL skills

Joins, transactions, indexes and stored procedures

REST API integration

HTTP, JSON and API authentication

Visual Studio

Basic IIS knowledge

Debugging and troubleshooting ability

Ability to understand and modify an existing codebase

Preferred Skills

ASMX Web Services

SOAP / XML / WSDL

ASP.NET Core / modern .NET

Advanced SQL Server troubleshooting and optimization

Windows Server

SoapUI

Telecom/recharge systems

POS systems

Payment integrations

Third-party API integrations

Legacy-system modernization
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