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A.SATHISH KUMAR
CAND-000006

Role: System Administrator Company: MADURA IT SOLUTIONS Experience: 11 years

Contact Information

Phone

9941180592

Email

sathishanbu91@gmail.com

WhatsApp

9941180592

Location

Chennai

Professional Information

Current Company

MADURA IT SOLUTIONS

Current Job Title

System Administrator

Total Experience

11 years



Skills

Hardware Skills: Installing, Managing and Troubleshooting Win XP, Win 7, Win 8,Win 10,Win 11 & windows Server 2012.2025 Operating Systems 

Troubleshooting the Printer related problems Outlook configuration and Troubleshooting Internet Installation 

System Assembling and Troubleshooting All type of Microsoft OS Driver Software installation 

Installing and configuration of LAN Cabling & Crimping for systems Knowledge in hub,Switches configuration 

Troubleshooting the Network relatedproblems Installation & configuration of Hub, Switch and Modem 

System Trouble shooting from Remote Desktop, Remote Assistance &Net meeting 

Installation & Maintenance of communication peripherals like printer and scanner TCP/IP services, IP addressing & sub netting 

Microsoft Outlook configuration 

Education

Diploma in computer Engineering

Vairamani Ramasamy polytechnic college Thambikoottai

computer Engineering

2009 - 2012

HSC

Findlay Hr Sec School Mannargudi

2008 - 2009

SSLC

Findlay Hr Sec School Mannargudi

2006 - 2007

Languages

Tamil (Read,write,Speak) English (Read, write, Speak)



Employment History

System Administrator

MADURA IT SOLUTIONS

10/1/2014 - Present

All types of Operating Systems Installation. Win7,win8,win10&11, window server 2012,2025. Providing operating system 

maintenance, management, customization andtroubleshooting. Providing desktop computer software and hardware support, 

configuration, repair, maintenance and Installation. Computer networking, Internet configuration, Remote assistance, Remote 

desktop, net meeting etc. Experience in Customized Computer software and standard software such as Microsoft Word, Excel, 

Access, PowerPoint, MS Mail and Office 365 and outlook Mail configuration Also

Customer support engineer

HCL Infosystems LTD

9/1/2012 - 8/1/2014

Handled the following areas; Installation of different types of IT equipments like desktops, printers, laptop and other peripheral 

devices etc. Troubleshooting and maintenance of desktops and Laptops. OS Installation and configuration (WINDOWS 

XP/WIN7, WIN8,WIN2003/2008 SERVER). Chip Level Servicing of Server and Desktop MOTHER BOARD, MONITOR, Optical 

Drivers & Printers

Position Requirements

Job Description

3–6 years hands-on System Administration experience

Experience supporting multi-branch companies is strongly preferred

Retail/POS environment experience is a major advantage

Should have personally managed production servers, not only worked as L1 helpdesk

Mandatory Requirements

Candidate must understand:

Windows Server 2016/2019/2022

Active Directory

Domain Controllers

Users, computers and groups

Group Policy / GPO

DNS

DHCP

File servers

Shared folders

NTFS permissions

RDP

Windows Services

Event Viewer

Task Scheduler

Server performance troubleshooting

Preferred Requirements



VMware ESXi

vCenter basics

Creating/managing VMs

VM snapshots

Datastores

CPU/RAM allocation

VMware networking

VM migration

Backup/restore

Understanding HA
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